
 
 

            Instrumentation Control Technician 
Pay Grade 10 

Opening Date: 03/02/2023        Closing Date: Until filled 
    Full-Time Position                                            SAFETY SENSITIVE                              Starting Salary: $21.68/hr 

************************************************************************************************** 

JOB OVERVIEW:  
Under general supervision, improves and maintains software and hardware components of the Supervisory Control and 
Data Acquisition (SCADA) system, process control, and network communication systems of four treatment plants, pump 
stations, and related duties, as required.  Duties include planning, design, development, implementation, modification, 
and maintenance of these systems as well as performing data network tasks, as required.   

 
MINIMUM REQUIREMENTS: 
-  Knowledge of operations of SCADA system; uses, operations, troubleshooting, security, and technical updates 
-  Knowledge of programmable logic control (PLC), how to update firmware, and how to read and write logic 
-  Knowledge of variable frequency drives (VFD), how to change parameters, how to wire equipment to the VFD, how to  
     set a PID loop (proportional-integral-derivative) within a VFD to maintain appropriate operational levels.       
-  Prefer 3 to 5-years’ experience using SCADA software and Programmable Logic Controllers, or equivalent. 
-  Good understanding of computer systems of all types 
-  Ability to provide written and verbal updates and presentations in both technical and lay terms, and consistently           
    communicates system status & updates with all staff.   
-  Ability to interpret and respond to information provided by SCADA 
-  Knowledge of remote terminal units (RTU), how to write a database, how to change parameters, and how to install, 
      wire, and troubleshoot. 
-  Knowledge of SCADA communication using wireless, fiber, coaxial or wired media.  
-  Associate degree preferred in electronics technology, instrumentation or related filed /other training and experience 

may qualify 
-  Valid Arkansas Driver's License 
 
APPLICANTS MEETING THE ABOVE MINIMUM REQUIREMENTS WILL BE EVALUATED FOR PREVIOUS TRAINING OR EXPERIENCE IN 
THE DUTIES, KNOWLEDGE. SKILLS AND ABILITIES DESCRIBED BELOW.   THOSE APPLICANTS WHOSE TRAINING AND/OR EXPERIENCE 
BEST RELATES TO THE DUTIES BELOW WILL BE GIVEN FIRST CONSIDERATION FOR THIS POSITION.  APPLICANTS WILL BE EVALUATED 
ON THE LENGTH AND QUALITY OF WORK EXPERIENCE OF A RELATED NATURE IN PREVIOUS POSITIONS AND ON OTHER FACTORS 
SUCH AS:       
 
-    Absenteeism records                                                                                                 
-    Current job performance ratings 
-  Reference from previous employers attesting to work habits, punctuality, and reliability 
-             Safe driving record 
 
APPLICANTS MUST HAVE THE ABILITY TO WORK WELL WITH SUPERVISORS, DEPARTMENT PERSONNEL AND THE 
GENERAL PUBLIC. 
 
DUTIES AND RESPONSIBILITIES: 
  - Operates/Monitors and maintains the SCADA system (Ignition) for the Utility. 
- Serves as the primary contact for the Pump Maintenance SCADA system. Responsible for a wide variety of process      
automation system (PAS) software and hardware components utilized for monitoring and control of the treatment     
and pump station facilities. 
- Assists in the installation and setup of new SCADA equipment. 
- Maintains and updates the SCADA system to insure uninterrupted, safe, reliable, and efficient operations within Pump 
Maintenance operations. 
- Establishes short term and long-term objectives for SCADA operations and coordinates with the management  
   team/operational personnel to meet their needs and goals. 
- Assigns tasks, monitors progress, and provides direction as needed to improve overall SCADA operations quality. 
- Installation and construction upgrades to equipment and SCADA systems. 
- Assists Maintenance Mechanics by installing minor connections for new/existing pumps. 



 
 

- Installs, programs, inspects, calibrates, maintains, operates, troubleshoots, repairs and adjusts various electric, 
  electronic, and pneumatic devices, including PLC and SCADA systems. 
- Interprets oral and written instructions, specifications, wiring diagrams and codes. 
- Coordinates with Maintenance Mechanics and Electricians while performing electrical installations. 
- Investigates, evaluates, and recommends hardware, software, or service required to repair, replace, enhance, update 
  or improve the SCADA environment. 
- Keeps maintenance records and prepares labor and materials estimates.  
- Performs other related duties as assigned. 

- Performs PLC Circuit Troubleshooting. 

 
 

 
North Little Rock Wastewater complies with Executive Order 11246, as amended, Section 503 of the Rehabilitation Act of 1973, the Vietnam Era 
Veteran’s Readjustment Assistance Act, and applicable executive orders, federal and state regulations. North Little Rock Wastewater is 
committed to achieving a diverse workforce through application of its affirmative action, equal opportunity, and nondiscrimination policy in all 

aspects of employment including recruitment, hiring, promotions, transfers, discipline, terminations, wage and salary administration, 

benefits, and training. 
 
 

APPLICANTS SHOULD SUBMIT A STANDARD NLR WASTEWATER APPLICATION FORM TO: 

NORTH LITTLE ROCK WASTEWATER, HUMAN RESOURCES DEPARTMENT 
7400 BAUCUM PIKE, NORTH LITTLE ROCK, ARKANSAS  72117 

If Mailed:  P. O. Box 17898, N. Little Rock, AR 72117 
Applications can be filled out online @ 

http://nlr.ar.gov/government/a_z_department_list/wastewater/wastewater_employment/  

 

http://nlr.ar.gov/government/a_z_department_list/wastewater/wastewater_employment/

